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The endpoint has transformed to an exponential  
number of dynamic devices (laptops, servers, mobile 
phones) that are a clear path to corporate resources  
and confidential information. 

Endpoints are a popular entry point for adversaries 
because they can easily evade standard anti-virus solutions, 
get access through unpatched or unsupported systems, 
and compromise accounts through phishing emails.

Endpoint Detection & Response (EDR)

Without modern endpoint security and a mechanism 
to respond, threat remediation becomes much more 
challenging to perform and expensive.

Endpoint Detection and Response (EDR) services from 
ProArch protects your endpoints against known and 
unknown security threats. With real-time data collection 
and monitoring, ProArch Security Analysts detect 
endpoint threats and contain them 24x7.

Ensure endpoints are secured across the  
network, remote, and dispersed workforces

WHAT’S INCLUDED? ADDED BENEFITS

24x7 Threat Monitoring: ProArch Security Operations 
Center (SOC) monitors for threats across endpoints 
and contains them 24 hours a day, 7 days a week.

Comprehensive Coverage:  
Servers: Linux and Windows 
Mobile Devices: iOS and Android 
Workstations: Linux, Windows, and macOS

Endpoint Threat Visibility & Intelligence:  
Data-powered device learning detects malicious 
behavior using unique optics across Windows and 
Microsoft cloud services.

Security Incident Response: Seamless transition to 
Incident Response (IR) Team including architecture 
experts and engineers that re-build compromised 
systems and data.

 ´ Visibility into malicious attacks that bypass 
endpoint-blocking measures

 ´ Deep threat intelligence provides insight into 
threats before they become a full incident

 ´ ProArch SOC contains and eradicates endpoint 
threats 24x7

 ´ Automate repetitive alerts like failed login attempts 
or detection of phishing campaigns so users are 
uninterrupted while security remains intact

 ´ Review endpoint weaknesses and vulnerabilities 
with quarterly reporting

 ´ Consolidate endpoint security tools and investment

 ´ Speed endpoint threat detection and containment 
response times

 ´ Maintain up-to-date and patched endpoints

 ´ Support dispersed and remote users using  
multiple devices
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United States: 
Atlanta, Georgia 
Rochester, New York 
Syracuse, New York

Europe & Asia: 
London, United Kingdom 
Bangalore, India 
Hyderabad, India

At ProArch, our customers are confident in our 
ability to manage security risks effectively and 
protect their data against potential threats. 
With an ISO 27001 certification, we demonstrate 

our commitment and adherence to the highest standards of 
information security. Your security is our number one priority.
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 ´ We perform complex  
24x7 threat monitoring  
and response so you don't 
have to

 ´ Rapid deployment in under  
24 hours supported by 100%  
cloud-native toolset

 ´ Speed threat detection and 
response times with threat 
intelligence, next-gen SIEM 
and SOAR, and AI-driven 
automation

 ´ Have a predictable security 
spend and improve return  
on security investment

 ´ Deliver reports to 
leadership backed by data 
and expert guidance

 ´ Protect data and comply 
with regulatory compliance 
requirements 

 ´ Seamless transition to  
Incident Response Team  
if an incident occurs

Managed Detection and  
Response (MDR) Services
Skilled Security Teams and Advanced Threat  
Intelligence that Stop Attackers in Their Tracks

To outsmart attackers, speed is everything. When threats are 
detected earlier, the risk of a destructive breach is mitigated  
and your cyber resilience improves.

Without the technology, budget, skillset, and methodology  
to rapidly identify threats before they become an incident—
cybercriminals have the advantage.

Managed Detection and Response (MDR) services from ProArch 
takes on the responsibility of investigating and responding to security 
threats before additional accounts or systems are compromised. 
ProArch’s Security Operations Center (SOC) Analysts act as an 
extension of your team working 24x7 to stop malicious actors from 
impacting productivity, reputation, and confidential information.

Endpoint Detection  
& Response (EDR) 

— 
Keep threats off devices 
that are a clear path to 

corporate resources

Extended Detection  
& Response (XDR) 

— 
Stop threat activity across  
the IT environment and  

custom log sources

Identity Detection  
& Response (IDR) 

— 
Prevent corporate 

account compromises 
that lead to data breaches
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